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GENERAL TERMS AND CONDITIONS
IT 12 AGREED under this contract that;

1. SUFFOLK is not respoensible for the repair of visible damage existing az of the date of this contract except as to such damage as
described on the Graph and Specifications and for which a specific charge for the repair of same is made, It is possible thal damage
may, &5 of the dale of this contract, exist in unexposed areas of the siructure or in areas which are inaccessible to visual inspection. For
this raasen SBUFFOLK cannot guarantes that the damage disclosed by visual inspeclion of the premises (and which s indicated on the
Graph and Specifications) represents the entirety af the damage which may exis! as of the date of initial treatment. It is specifically under-
sload, therefore, that SUFFOLK shall not be responsibie for ine repair of any damage which existed in areas or in struciural members
which were not accessible for visual insgection as of the date of this contract.

2 Structural or mechanical detects which resull in water leakpge in interior areas or through the roof or exterior wall of the pramas-
5 may destroy the eflectivenass of SUFFOLK'S treatment, thereby permitting infestation to continue afier the date of initial treatment.
If such & condition is discovered, it is agreed that the customer will be responsibie for making such repairs as are NEcessary 1o cormac
the struciural or mechanical defect and SUFFOLK will upan completion of said repairs, provide addilional lreatment deemed necessary

by the Company to contral the infestation i the area.

3 SUFFOLK liability shall be terminated should SUFFOLK be prevonted irem fulfiling its responsibiiities under the ferms of Ine con-
tract or the Guaraniee by reason of acts of war, whether declared or undeclared, acls of any duly constiluled government autnarity,
strikes, acts of God, ar falura by the customer to alfow SUFFOLK access 1o the premises for any purpose comemplated by the con-
tracter or the Guaraniee, specilically including reinspection, whether such reinspection was requited by fhe customer or deemed nec-
essary by SUFFOLK.

4. It is speciicaly undarsteod and agieed that SUFFOLK and the Buyer are bound oniy by the terms and conditions of this agree-
ment and nat by any otber representations, oral or otherwise

&, If moisture andior structural conditions which are conducive 10 Sublerrariean Termites {garih-wocd contacl, faulty grades, insuti-
pignt ventilation, ate.) are subseguently found to exist, than SUFFOLK shall be relieved of any and all liability for damage rapaus.

E. This agreement covers the premizes diadramed on the attachsd Graph and Specilications as of the date of actual treatment, and
in the event fhe premises are structurally medified, altered or otharese changad after date of initial frealment. this agreemant shall ter-
minata unless a prior written agreement shall have been enfored inte betwsen the Owner and the Compary to reinspect the premises,
provided additional treatment andor adjust the Annual Renewal Fee.

SUBTERAANEAN TERMITE RETREATMENT GUARANTEE

Subyact to the Graph and Specitications and the General Terms and Conditions, SUFFOLK refrealmant guaranlee obligates SUFFOLK,
as no extra cosl, te apply any necessary addiional treatment te the premises it an infestation of Subteranean Termites is found in tha
pramises during tha effective period of e guarantes. The Buyer underslands that SUFFOLK is obligated 1o retreat only. The Buyor
agrass that the cost of retreating by SUFFOLK shall be deemed to operate in Heu of damages and 12 be considerad liquidated dam-
ages, and the Buyer exprassly waives the releases SUFFOLK frem any further claims for damages to the structure or its conlents occa-
signed by an infestation of Subterranean Tarmites.

POWDER POST BEETLES AND WOOD BORERS RETREATMENT GUARANTEE

{Liquid Chemical Treatment Oniy)

Subjact to the Graph and Specifications and 1he General Terms and Condilicns, SUFFOLK will apply ireatment, restncied to the under
structure of the premises, not inciuding arses abave the first oar level, and will reteeat 8t no exira sest, should an infeslation of Powder
FPosc Beelies be found in the treatad areas dunng the period the guaraniees s in force They Boyer understands that SUFFOLK, under
the guarantee, is lmited Lo otcalment anly, The Buyer agrees that the cost of reteating by SUFFOLK. shall be deemed to operated in
lieu of damages and to be considersd liguidated damages, and The Buyaer expressly waves and releases SUFFOLK from any further
claims for damages to the structure or it senloms oocasioned by an infestation of Power Post Boetles,

MOISTURE BARRIER APPLIED GUARANTEE

Subject 10 the Gragh and Specificatons and the Genocal Terms and Canditfans, SUFFOLK will apply a maisture barrer on the applica-
bie area of the craw! sgace only, SUFFOLK will replace or eotrest a potlron of the maislure barfer as is necessary 1o halp in the pre-
venticn af campness, jungus or decay ‘during the pencd the guarantes 1s in foroe. The Buyer undarstands Ihat SUFFOLK Is obligated
for replacemient or correctian a! the masture bariar and in no way cbiigated 1o retreat (Iguie chemcal], The Buyer agress that the cos!
ol raplacing or eerresting the maisture bareier by SUFFOLK shall be deemed to operater ieu of damages and (0 be considerad liqus
datad damages, and the Buyer expressly waves and raleases SUFFOLK from ary lurther claims for damageas (o (e strucling of 15 cahe
tenis cooasioned by morsture, lungus or decay

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT COMTRACT 12 SUBRJECT TO ALL CLAIMS AND DEFENSES WHICH THE
DEETOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES DETAINED PURSUANT HERETDO OR WITH THE
PROCEEDS HEREOF, RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR
HEREUNDER.



